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Revolutionising the Management of Commercial Records: 1975 - Crown pioneers confidential documentation
storage with the launch of its records management service in Hong Kong. 1987 - The first wholly-owned Records
Management storage complex is completed. 1992 - Crown revolutionizes records management with a fully automated bar
coding and inventory system. 1994 - The new Crown Worldwide name becomes synonymous with total quality service as it
expands globally. 1995 - Records under Crown's Management reached 1 million cartons. 1997 - Crown achieves
ISO9002 status as part of its commitment to the philosophy of excellence. 1998 - Records management is taken into a new
age with the launch of RSWIN, an interactive inventory management system. 1999 - Demand for professional records
management is on the increase as Crown acquires its third storage complex.

2000 - 20 years and two million boxes on, Crown Records Management breaks =
new ground as the leading confidential document storage company with the launch T,
of a state-of-the-art web tracking system that offers efficient self~-monitoring cn WN m
capabilities. 2001 & beyond - Crown's future capabilities include: 1.Establishment .
of a media center for storing tapes, CD roms and all valuable media records. T
2.Development of an imaging service for scanning documents and storing the disc. RECORDS MANAGEMEN
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; community of innovation & technology

\\ \\ ——= ————
\ \ \\i \\\\ \i\\:\\\ We are living in a knowledge-based

N\

\\:\\ - . global economy. Innovation and
- \ = technology are vital to the future
\\ prosperity of the world. To enhance

Hong Kong's competitiveness in the global

marketplace, the Hong Kong Special Administrative

Region Government has identified initiatives

conducive to the development of a knowledge-

driven economy.

With full Government support, the Hong Kong
Science and Technology Parks Corporation, HKSTP,
was formed on 7th May 2001 through a three-way
merger of the Hong Kong Industrial Estates
Corporation, the Provisional Hong Kong Science
Park Company Ltd and the Hong Kong Industrial
Technology Centre Corporation. HKSTP manages
238 hectares of prime sites in Hong Kong,
offering end-to-end support facilities and
services from incubation to business matching,
research and development to commercialization
and mass production.

In establishing a knowledge-based community,
the Hong Kong Science Park in Pak Shek Kok,
is tailor-built with state-of-the-art infrastructure
and high-tech facilities to support and inspire
creativity,innovation,and research and development.
Science Park is scheduled to commence operation
in mid-2002.

The Hong Kong Science and Technology Parks
Corporation is laying the foundation for Hong Kong
to be at the forefront of innovation and technology.

For more information, please visit our website:
www.hkstp.org

Hong Kong & & %4 #x
Science & Technology Parks

Hong Kong Science and Technology Parks Corporation
HEAD OFFICE Suite 1905-13,19/F Tower 6, The Gateway 9 Canton Road

g .'.1 Kowloon HongKong Tel. +852.2629 1818 Fax.+852.2629 1833
: ...1 H0s TECH CENTRE OFFICE 1/F, Tech Centre 72 Tat Chee Avenue
T KowloonTong Hong Kong Tel. +852.2788 4433 Fax. +852.2788 4261
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NEWS IN BRIEF

Sun Zhenyu China’s first
ambassador to the WTO

China’s first ambassador to the World
Trade Organisation (WTO) Sun Zhenyu re-
ported for work on January 28 in Geneva.

The former deputy foreign trade minis-
ter thanked other WTO envoys at a recep-
tion given by the Chinese mission in Geneva
for supporting China’s entry into the organ-
isation and pledged that China would be a
good citizen of the 144-member body.

“After its WTO accession, China will, on
the basis of balanced rights and obligations,
strictly abide by WTO rules and earnestly ho-
nour its commitments so as to make positive
contributions to the improvement and
strengthening of the multilateral trade regime,”
Mr Sun said.

China formally entered the WTO on De-
cember 11 after 15 years of arduous negotia-
tions with other WTO members.

WTO Director-General Mike Moore said
at the ceremony that “membership in the
WTO is a defining moment both for the WTO
and for China.”

Commenting on Mr Sun’s appointment,
HKGCC Director Dr Eden Woon said he was
confident Mr Sun was the right man for
the job.

“SunZhenyu s a very solid and very in-
telligent person who doesn’t mince words.
I've known himsince 1990 and I believe he is
an excellent choice for China,” he said.

Mr Sun has held regular visits to the
Chamber. He was also guest speaker at the
Chamber’s April 20, 2001 subscription lun-
cheon last year, and was among the guests
of honour that attended the Chamber’s 140th
Anniversary Ball, also in April, 2001.
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Three new online Chamber
services launched

The Chamber launched three new online
services in February, all of which have the po-
tential to help members generate more
business.

The first service is “Corporate News”
where members can post their news releases
directly onto our front-page. Company news-
letters can also be posted on the front-page.
Members simply fillin aform and upload their
news through any Web browser, then news
about their company or product can be read
by people that visit the Chamber Web, which
receives over 300,000 page views per month.
All news submitted is then classified into rel-
evant categories and stored on our informa-
tion page for six months. The fee for this is
HK$100 per posting. For heavy users, such as
PR firms, a special fee can be negotiated.

“The potential for members to promote
news about their company and services at
minimal cost is huge,” HKGCC Assistant Di-
rector Dr YS Cheung said. “We’ve even had
members using it to advertise their seminars,

which is a very smart and cost-effective way
to promote the event.”

The second service is “Business Help
Wanted.” This is a free service for Chamber
members, and an extension of the Chamber’s
Business Assistance Hotline (2823-1203, 2823-
1236). Members with any question can post it
on the front-page and then see what answers
or ideas it generates. We have also moved our
Trade Inquiries listing to the front-page on
which hundreds of potentialbusiness oppor-
tunities are posted every week.

And last, but by no means least, we have
the online Chamber Event Photo Album,
which contains photos of members at select-
ed Chamber events. Any member can get a
free high-resolution version of any of the on-
line photos so that they can make a print.

So visit the Chamber’s Web site today
and take advantage of these great services.
www.chamber.org.hk
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FROM THE CHAIRMAN

Legal Education: Underpinning
the Rule of Law In Hong Kong

f the Rule of Law is one of the foundation stones of Hong
Kong's success, then legal education is the cement that en-
sures it stays firmly in place. Last year’s work of the Steer-
ing Committee on the Review of Legal Education and
Training inHong Kongand the report of its consultants on the issue were
therefore vitally important.

In this context, it is hardly surprising that the
SAR Chief Justice, The Hon Andrew Li, made
some remarks on it in his formal address to mark
the opening of the 2002 legal year on January 14,
this year. He noted thatthe consultants report on
the issue had “the beneficial effect of focusing dis-
cussion and stimulating change,” that there is
“widespread concernabout the quality of entrants
to the profession™ and that this “problem must be
urgently addressed.”

The ChiefJusticeadded: “In my view, the most
effective way forward is to concentrate immedi-
ately on the Postgraduate Certificate in Laws
course (PCLL). I understand that the universities
are in the course of establishing academic boards
with 40 per cent representation from the
profession, which will be responsible for the PCLL
course; its entry and exit standards as well as its
curriculum. This should be welcomed.”

Members should know that the Chamber
played an active role inlast year's consultation on the future of legal edu-
cation in Hong Kong. Before the consultants produced their report, the
Chamber’s Legal Committee discussed the issues and the committee’s
chairman met with the consultants to inform them of the Chamber’s views.

Subsequent to the release of the consultants’ report, I wrote, on
behalf of the Chamber, to the Steering Committee on the Review of
Legal Education and Training to again put forward the Chamber’s
views and to comment on the contents of report itself. Of real concern
was the consultants’ suggestion that abolition of the PCLL might be
considered.

Like the Chief Justice, our view was this was a step too far and the
changes proposed by the universities for PCLL reform —and referred to
by the Chief Justice in his address on the opening of the legal year -
should be given a chance. As I said in my letter to the Steering
Committee, “weare fundamentally opposed toits abolition as proposed
in the consultants’ report.”

Among other issues, [ also touched on the role of the legal educa-
tion system in not just providing practising legal professionals, but also
a pool of talented people from which executives and directors could be
drawn for the wider business community: As I said: “A sound legal
education not only produces skilled people for the profession itself, but

Christopher Cheng 8%

well-trained people who can turn their skills to business and wider com-
munity activities.”

Talented, well trained, legal professionals from our own universi-
ties are vital to the future of the local business community and the com-
munity at large. [ can assure members that the Chamber will continue
to monitor the progress being made in improvements in local legal edu-
cation and, when necessary, make its views known
to the relevant parties.

PROGRESS ON THE RTA

As astrong supporter, indeed initiator, of the pro-
posal to negotiate a regional trade agreement (RTA)
with the Mainland, the Chamber was encouraged by
the outcome of the first meetings on the issue. These
were held between the SAR Financial Secretary
Antony Leung, and the Vice Minister of the Minis-
try of Foreign Trade and Economic Co-operation
(MOFTEC) An Min, in Beijing on January 25.

While the initial meetings could not be expected
to come up with too much in terms of detail, they
did make real progress. There was agreement on the
preliminary concept and principles were established
on the mode of operation and channel for
discussions. There was even a formal name, the
“Mainland/HK Closer Economic Partnership
Arrangement,” or CEPA.

The Chamber was especially pleased that it was agreed the arrange-
ment will cover the trading of commodities and services, as well as trade
and investment facilitation, and that expert groups are to be set up to take
the issue further on both sides of the border. The Chamber continues to
believe that the services sector in Hong Kong stands to gain the most from
such an arrangement, especially if early liberalisation is included.

Both sides agreed that the principles of discussions should ensure that
the relevant WTO rules and the “One country, Two systems” principle
should be observed and that the CEPA should be mutually beneficial, and
take into account the trends of economic development in the two places.

It was also agreed that the consultations should be progressive, start-
ing with the less difficult areas and that the political, business and aca-
demic communities of the two places would be widely consulted in the
process. The Chamber looks forward to further timely progress being
made in putting an agreement in place as soon as is practicable.

We are fully aware of the complexity of the discussions, not least of
which is to find a suitable definition of “Hong Kong company” - narrow
enough to make early liberalisation feasible, but wide enough to take into
account Hong Kong’s unique international character. We will continue to
gather views from our members and submit our thoughts on this very
important arrangement throughout the discussions. (B
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LEGCO REPORT

Economic situation should be
weighed when addressing deficit

he HKSAR Financial Secretary Antony Leung delivered
his first ever Budget on March 6. At the time of writing,
details of the Budget had yet to be released, but it was
" expected to address Hong Kong'’s structural deficit, as
hinted by the findings of the government’s “Task Force on Review of
Public Finances,” led by the Secretary for the Treasury Denis Yu.

The report predicts the deficit for 2001-02 will reach HK$66 billion,
and warned that Hong Kong has a structural rather than a cyclical
budget deficit. Failure to implement effective measures will result in
the government’s fiscal reserves drying up within
seven years, the report said. The government will
then be forced to operate on loans, which will
amount to HK$2,661 billion by 2021-22.

REPORT TOO PESSIMISTIC

Facing such horrifying figures, I believe the
Task Force is being too pessimistic and over sim-
plifying issues. It is unreasonable and unjustifiable
to base their findings only on negative factors with-
out considering such conducive elements as
China’s WTO entry and the proposed Mainland-
Hong Kong “Closer Economic Partnership
Arrangement,” or (CEPA). Their forecast about the
property and securities markets are similarly too
pessimistic, and even overlook variables that may
arise in the exchange rate peg, assuming it will be
maintained for the next 20 years.

The goal of releasing such a pessimistic report was perhaps to
persuade both Legco and the general public to accept yet-to-be-an-
nounced fiscal measures. However, the “Cry Wolf” story it created
could also scare off investors and possibly lower Hong Kong'’s credit
rating.

Notwithstanding the problems with the survey, the government’s
determination to address the budget deficit is clear. The Chief Execu-
tive and the Financial Secretary indicated that the government
planned to solve the issue within five years. To achieve a balanced
Budget, the government needs to increase income or trim expendi-
ture by HK$35 billion annually. In deliberating how to accomplish
this, the government, in my view, should take into consideration a
number of issues.

First of all, Hong Kong’s business climate is still weak. Our GDP
registered negative growth for the past two consecutive quarters, and
unemployment reached a record high of 6.7 per cent. Although the
government does need to address the deficit, now is not the right
time to introduce any new taxes or increase fees, which would only

James Tien Hit#

hamper recovery of the economy. Instead, it should wait until the
local economy improves, which will also put it in a better position to
discuss and adjust its income policies.

MORE RESOURCES TO BOOST THE ECONOMY

For the near future, the government should commit more re-
sources towards improving the business environment and to stimu-
late the economy. A few months ago, I convened a meeting with eight
Legco parties and we put forward seven initiatives to the govern-
ment to help improve the economy. Our proposed
expenditure of HK$25 billion is affordable in view
of the current fiscal reserves. The government can
have more income only when the economy recov-
ers and the business environment improves. I hope
such measures will be considered in the coming
Budget as they are short-term plans which are un-
likely to put pressure on the government’s coffers.

Inaddition to allocating more resources, the gov-
ernment should also drastically cut unnecessary
expenditure. As Thavesaid timeand again, the gov-
ernment spends too much. The Task Force also ad-
mitted in its report that the growth of government
expenditure in recent years exceeds that of the
economy. Continued deflation has further deepened
this gap and exacerbated pressure on its fiscal
reserves.

CAP PUBLIC EXPENDITURE

The share of public expenditure over the past 10 years has bal-
looned from 14 per cent of GDP in 1998 to the current 23 per cent,
contradicting the idea of maintaining a small government. I think the
government should immediately address the situation by capping
public expenditure at 18 to 20 per cent of GDP. It should set bench-
marks to steer clear from overspending like many developed coun-
tries have done.

The government should also cut expenses in relation to civil ser-
vice and employees of subsidized organizations, which accounts for
70 per cent of its recurrent expenditure. Apart from cutting civil ser-
vice payroll and streamlining its structure, the government must
outsource more services and push forward its Enhanced Productiv-
ity Programme to save costs. I believe the government can ease its
financial burden with comprehensive, and rigorous cost-cutting
measures. Failure to do so will result in the business community and
the public having to carry the burden, which would only drag the
economy further down.

Send your comments to: Legislative Council Building, 8 Jackson Road, Central, Hong Kong Email: tpc @jamestien.com Tel: 2500 1013 Fax: 2368 5292
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FROM THE DIRECTOR

Why Chamber membership?

arch is the last month of renewal for membership for

2002 for Chamber corporate members. Partly because

of the poor economic conditions, there are companies

who have already told us that they will not renew
this year. However, in our view, precisely be-
cause of the very competitive environment
that companies operate in today, unless they
simply cannot afford the HK$4,000 dues, or
are being merged or acquired, the reasons for
them to be a HKGCC member are stronger
than ever.

This is because the Chamber caters to a
wide diversity of members, making its voice
the most powerful in the Hong Kong busi-
ness community. The government and the
public cannot dismiss us as a “special inter-
est” group, as the interest of the entire busi-
ness community here is being promoted by
the Chamber. There is no better example of
this than our proposal to the SAR Govern-
ment to enter into a WTO-compliant free
trade agreement with China, which will have
significant long-term benefits for the Hong
Kong economy. We are pleased that discussions are well on their
way between Hong Kong and Beijing on this very important,
though difficult, concept. In addition, Chamber members - through
our committee system — are asked almost daily to provide their
views on legislation, new regulations, new fees and charges, and
new taxes. These are very critical issues facing Hong Kong today,
now that we know the deficit is not going to go away.

For those members who want to get the latest relevant infor-
mation to help them run their business, the Chamber programmes
- both large and small - enable them to stay up-to-date on what is
happening. From our Distinguished Speakers Series hotel lun-
cheons with 500-plus attendees to the packed HK$100 sandwich
roundtables in the Chamber’s conference room, from trade mis-
sions - such as the 50-strong delegation which visited China in
January to see the Beijing Olympic Committee - to receiving more
than 200 visiting delegations from around the world, not a day
goes by which does not see a Chamber programme that can help
your business.

For individual problems that members encounter, especially
the smaller businesses, the Chamber has a Business Assistance
Hotline (2823-1203, 2823-1236). Members can also use our excel-
lent connections throughout the world - especially in Beijing and
provinces and cities in China - and the Joint Business Liaison Com-
mission that the Chamber formed with three other Chambers and
an organisation in China to handle more nagging disputes.

Moreover, the networking occasions which can either help you
develop new business or solve an old business problem are
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numerous. Our trade inquiry system helps traders who want to
expand their overseas business contact network, and our Certifi-
cate of Origin service is the best in Hong Kong.

We also have become the foremost experts on China’s WTO
entry in the Hong Kong business community,
providing information through workshops, our
Web site and publications to help smaller busi-
nesses adjust to the new more rule-based, more
open, more transparent, and more competitive
business environment in China.

Finally, since we know that every dollar
counts these days, we are now enhancing our
package that offers specific cash/discount/ser-
vice benefits to members. Therefore, you
would be hard pressed to find anything else in
Hong Kong that is worth the HK$4,000 per year
— frozen since 1997 while services have in-
creased dramatically - that the Chamber asks
of you. If youhave not renewed for 2002, please
remember that we have extended the final
deadline to March 31. As always, thank you for
your support to the Chamber, and we will con-
tinue working hard to support you. (B |

Chamber Annual

General Meeting
to be held on
April 30

EaEnE
BEERKXE
MA=+HET
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The Annual General Meeting of the Chamber will be held at
6 p.m. on April 30, 2002, at the Island Shangri-La. Registration of
members and a cocktail reception will start at 5 p.m.

Six members of the General Committee are required to retire this
year and may stand for re-election. They are:

Christopher Cheng, OBE, JP, chairman, US| Holdings Limited

David Eldon, JP, chairman, The Hongkong & Shanghai Banking
Corporation Ltd

Dr Hari Harilela, GBS, OBE, JP, chairman, Harilela's

Denis Lee, managing director, SME Resource Center Ltd
Henry Tang, GBS, JP, managing director, Peninsula Knitters Ltd
Anthony Wu, chairman - Far East, Ernst & Young

Denis Lee has indicated that he wishes to retire from the General
Committee and will not stand for re-election.

Any Chamber members intending to nominate for election to
the General Committee should call the Chamber Director Eden
Woon on tel. 2823 1211, fax 2527 7886, or e-mail
dir@chamber.org.hk before April 6, 2002.
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SPECIAL FEATURE

Digital office nearing reality

Multifunction products are enabling companies to reduce costs and increase productivity

emember when pundits pro-
claimed demand for paper would
decline as more PCs found their
way into offices? Similar predic-
tions were touted with the arrival of the
Internet. But the truth is we are now us-
ing more paper than ever before. Accord-
ing to a survey conducted by Hewlett
Packard, we now print 40 per cent more
documents than before we had email.

Experts hit the nail on the head with
predictions that we would be using in-
creasingly sophisticated and multifunc-
tion products, however. Now, the conver-
gence of copying and printing technolo-
gies in the office means vendors must de-
velop multifunction products (MFPs) to
handle the print, copy and fax jobs re-
quired in today’s digital office.

The trend to combine copier function-
ality with printing, faxing and scanning
is a result of the digital revolution. Mov-
ing from three or four devices to one de-
vice that does it all can result in signifi-
cant savings for business. The savings on
maintenance costs, supplies and better

quality output are enough reasons for
corporate enterprises to demand multi-
functionality.

“Digital output vendors must provide
a family of products in different speed
ranges that are capable of performing
more than one function,” said Peter Grant,
principal analyst for Gartner’s Digital
Documents and Imaging Worldwide
group. “Vendors must help sell these ad-
ditional capabilities, such as print, fax and
scan to file or scan to e-mail. Vendors that
can provide these capabilities via an
outsourcing model will benefit greatly as
companies experience budget restrictions
through 2002.”

Nearly all manufacturers of output

devices for the office offer MFP capability
on their digital copiers. The printer option
enjoys the greatest use at about 45 per cent
overall, the fax option at 15 to 20 per cent
and the scanning option at about 8 per
cent. These options are becoming increas-
ingly important to corporate and enter-
prise users of MFPs.
Scanning is the next big function. The
latest options leverage
the automatic docu-
ment feeder to scan
and digitise paper-
based documents.
This has contributed
to a plethora of scan-
ning functions, scan-
ning software tools
and document man-
agement applications
being introduced into
the space. Gartner
analysts expect con-
tinued growth as ven-
dors continue to de-
ploy scanning on mul-
tifunction products.

“The scanning ca-
pability is the small-
est niche on multi-

function devices,” said Don Dixon, senior
analyst for Gartner’s Digital Documents
and Imaging Worldwide group.
“However, the potential for growth is
greater than any other in the space. The
popularity and integration of scan-to-e-
mail applications, digitisation of legacy
documents and document management
applications makes the scanning option
attractive to the traditional corporate
enterprise.”

Companies such as Ricoh are among
the market leaders in offering total solu-
tions for documents, according to Gary
Ng, manager, Knowledge Management
Solution, Ricoh Document Solutions.

An application built into Ricoh’s digi-
tal copiers, CopyCabinet comprises virtual
cabinets that store documents while auto-
matically indexing these documents for
fast retrieval. The system allows users to
directly scan, categorise and index both
English and Chinese texts.

The system also allows documents to
be emailed or faxed out, and can also in-
dex incoming faxes digitally, which sub-
stantially reduces paper usage as junk
faxes can be deleted.

In addition to increasing productivity
and reducing costs, storage restrictions
and disaster recovery are also increasing
demand for digital media.

“Management teams should be well-
prepared to face disaster and resume nor-
mal business operations without having to
pay additional and unexpected costs,” said
Elaine Chu, regional general manager of
Kodak’s Document Imaging division for
Greater Asia.

Document preservation is so important
in preparing for disaster recovery as the
loss of crucial documents can more often
than not impair a company’s ability to
continue functioning properly and in-
cur both direct and indirect costs. For
example, banks and insurance companies
face potential lawsuits and claims in dam-
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Manual Filing
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Volume of Documents

Registration Form
Hotline: 2833-7977 Fax: 2833-7868

[ 1We will attend the seminar.(No.of Attendants_____

[ ]1Please kindly send us more information only.

Name:

Title:

Company:

Address:

Tel: Fax:

Email:

* All successful registration will be confirmed by fax Ref: AD-GD-0203-01

)

Save costin archiving documents
in-house without outsourcing,

i.e. off-site storage or converting
document into microfilm

Enhance efficiency in your operations
by speed up document retrieval time

Protect losses from missing any
important records, e.g. agreement,
contract, invoice...

Tuition

Who should Attend? CEOs, Executives,
IT professionals.

Full payment: HK$120 per seat.

Early Bird: [R@®® Admission for registration
| before 28 March 02.

Seminar Details

| Topic:
Document Imaging Save your cost by 80%
Rundown:
* Document Imaging Trend in US and HK
* Live Demonstration .
* Real Life Case Studies in HK

Date: 9 April 02 (Tuesday)
Time: 2:30-4:30 pm
Venue: Ricoh Showroom
22/F Tai Yau Building,
181 Johnston Road, Wanchai
Language: Cantonese

We're in your coner. I‘H@@[H]
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Gary Ng of Ricoh, demonstrates
the CopyCabinet, which provides
companies with a total solution to
their documentfiling needs.
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ages from customers in case records
are lost.

Document preservation not only serves
a contingency purpose and helps reduce
heavy rebuilding costs but can also lead to
improved customer service. In addition,
attributes such as efficient record sharing,
multiple data access, quick information re-
trieval and reduced storage space all con-
tribute to raising productivity in the mod-
ern office.

Adopting imaging technology may also
appeal to the cost-conscious as it is esti-
mated that companies can save as much as
90 per cent of what they pay to store docu-
ments in a warehouse. Storage media such
as microfilm, which can hold up to the
equivalent of 3,000 documents per roll, and
in other electronic formats also enjoy legal
acceptance that is on par with paper.

Ricoh’s Mr Ng estimates that the return
on investment for its CopyCabinent takes
just over five months with the added ad-
vantage of speedier and more accurate
document retrieval.

Super Deluxe Room

Office solutions such as CopyCabinet
empower organisations to internalise docu-
ment storage procedures in a cost-effective
and highly efficient manner. With the grow-
ing emphasis for enterprises to implement
knowledge management and sharing
systems, these applications should become
standard operating procedure in the mod-
ern office.

While some companies may wish to
conduct record preservation on their own,
many have also opted to outsource this as-
pect of their operations. This is especially
true for those with a large document
backlog.

The advantages of relying on specialist
service providers such as Kodak i Centre
is that “a company saves on investment
costs for hardware installation, mainte-
nance cost and extra human resources to
develop the necessary software and
hardware. Customers only pay for the ser-
vice of processing the document, not the
technology,” Ms Chu said.

Roberto Atienza, hardware analyst at

Shanghai JC Mandarin
YBIR AL L

Special Offer

Gartner Hong Kong said MFPs have other
advantages: “In addition to savings on
supplies, acquisition and maintenance
costs, MFPs require less space, which pro-
vides a sure benefit for companies in space-
conscious cities like Hong Kong, Tokyo and
Singapore.

“Vendors must have a clear-cut strategy
in marketing MFPs so as not to cannibalise
their existing copier, fax, printer and scan-
ner products. The market awareness of
MFPs in some countries in Asia Pacific is
relatively low and vendors may need to
invest more in educating their customers.”

Workgroup fax machines, units with
more than 250-sheet standard paper
capacity, are facing more competition than
ever before from printer-based and copier-
based MFPs and scan-to-e-mail devices.

However, this challenge has led to an evo-
lution in fax machines. The leading ma-
chines in the workgroup fax segment fea-
ture improved network connectivity, Inter-
net fax capability and printing features that
rival stand-alone printers.

Published Rate  Your Savings

US$138

US$240 43%

Mandarin Club Room

US$168

US$270 38%

Executive Suite

US$198

US$410 51%

Valid from 01 March until 31 May 2002

Fruit basket; Free use of Fitness Centre and Pool; Complimentary newspaper
Mandarin Club and Suite rates include breakfast, cocktails, laundry. Private Lounge

For double occupancy, add US$20+

Family Plan - No charge for children (maximum 2) below 12 years of age sharing room with parents.
Gift Voucher of RMB 200 from Meritus Shantou China and Hainan Mandarin Haikou
Rates are subject to 15% surcharge, 10% commissionable to bona fide travel agents

Great Location ... on Nanjing Road,

Managed by

TRHA 2002 %3 A

www.meritus-hotels.com
REGIONAL SALES OFFICE Tel/Fax:
HK (852) 2735 3222/2735 2889

A partner of

gerich

€& maiaqsia

SngaTReE ”I'I.S”ﬂ' »

Great Place ... a refreshing look, ~— — |
Great People ... Shanghai hospitality

1225 Nan Jing Xi Lu, Shanghai 200040, China  Tel: (86-21) 6279 1888 Toll free Tel No.: 8008201225 (China)
Fax: (86-21) 6279 1822 e-mail: mandarin.sjm@meritus-hotels.com

A member of

/\ ASIAN
Asia Miles c = HOTELS
\ A! A ALLIANCE
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COVER STORY

Opening up RMB
business in HKSAR

People’s Bank of China Governor Dai Xianglong hinted at the
Chamber’s Distinguished Speakers Series dinner that Hong
Kong could play an important role in helping bring the
Mainland's financial institutions up to international standards

ong Kong banks may be allowed

to run renminbi business in the

SAR, including yuan deposits, the

People’s Bank of China Governor
Dai Xianglong said at the Chamber’s Dis-
tinguished Speakers Series dinner on Feb-
ruary 18.

“We know that the renminbi is widely
used in the Hong Kong SAR and the Macau
SAR. My view is that we will consider al-
lowing local banks in Hong Kong to take
renminbi deposits,” Mr Dai told the 650
guests attending the dinner.

However, “as I said before, the convert-
ibility of the renminbi is a very complex
issue, and to be frank, we don’t have a
timetable for this.”

Mr Dai’s comments are the most ex-
plicit indication by a senior Chinese offi-
cial that Hong Kong will be the place
where China attempts to speed up its cur-
rency liberalisation.

Following his comments, local bank-
ers said such a breakthrough was unlikely
to happen this year given the weak Japa-
nese yen.

The People’s Bank of China governor
also said the current renminbi exchange
rate level is reasonable and that there was
no need to devalue the currency.

“At the moment, the renminbi ex-
change rate level is reasonable. The Chi-
nese renminbi will remain stable and I do
notseetheneed to devalue it,” Mr Dai said.

Asian countries are worried that China
might devalue its currency because of the fall
in the Japanese yen, despite China standing
by its pledge to keep the yuan stable since
the 1997-98 Asian economic crisis.

But Mr Dai was quoted in Hong Kong’s
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Chinese daily, the Wen Wei Po, saying that
“the yen’s depreciation will do no good to
Japan, meanwhile, it has created some pres-
sure on the renminbi exchange rate.”

China’s growing foreign exchange
reserves, which Mr Dai said stood at US$217.4
billion at the end-January, a rise of US$5.24
billion fromthe end of December, would help
maintain the renminbi’s stability.

In his speech, the Governor also said
China’s financial enterprises need to ac-
celerate their reforms to meet challenges
brought about by China’s entry into the
WTO.

China’s big four state-owned commer-
cial banks aim to cut their non-perform-
ing loan (NPL) ratio to around 15 per cent
by the end of 2005, he said.

The NPL ratio of the big four banks -
Bank of China, Industrial and Commercial
Bank of China, Agricultural Bank of China
and China Construction Bank - was 25.37
per cent at the end of last year.

Hong Kong banks can play a key role
in helping Mainland banks improve their
competitiveness and “we especially wel-
come Hong Kong’s senior financial man-
agement talent to take up responsible
posts in Mainland banks,” he said.

High-calibre financial personnel from
Hong Kong could take up top posts in ma-
jorbanks in China, and the Mainland’s top
bankers will continue to be sent overseas,
including Hong Kong, Singapore and to
the U.S. to hone their skills, he said.

Q&A

Following are excerpts from the Q& A ses-
sion with members at the Chamber’s dinner
with Governor Dai.

Q: You mentioned that you will accelerate
financial reform in the banking sector, which
will involve overcoming a lot of barriers. My
question is, do you have enough qualified fi-
nancial staff to perform this important task?

Governor Dai: The financial sector, in-
cluding the banking sector, has a large
pool of qualified staff, but I believe we
must also look at improving our incentive
mechanism. Therefore, we will first reform
the remuneration system in the banking
sector, particularly for high-calibre senior
financial executives, and we will increase
their wages. We will also make a strategic
plan to train the Mainland’s financial
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executives. For example, we now send and
will continue to send senior executives to
be trained overseas, that includes Hong
Kong, Singapore and the U.S. In addition,
we will work at attracting some financial
executives from overseas to work in China.
Of course we also welcome financial ex-
ecutives from the Hong Kong SAR who
can come to China to be president of their
China branch, or join the headquarters of
some other banks, including Mainland
banks. So I would like to welcome the fi-
nancial executives from Hong Kong to join
the management of the Mainland’s finan-
cial institutions.

Q: You mentioned in your speech that
China would push forward steadily its plan
for the convertibility of the renminbi, and you
mentioned that it needs to be done cautiously.
Can you share with us what needs to be done
financially and economically to achieve the full
convertibility of the renminbi and in your
opinion, what is a reasonable timetable to
achieve this?

Governor Dai: Convertibility and capi-
tal account transactions with full convert-
ibility is quite a different issue. For
example, if you what full convertibility of
the renminbi you must have convertibil-
ity and capital account transactions. But
at present we have to do that in accordance
with the Chinese macro economic situa-
tion and in line with the development of
the regulatory systems. Since 1993, we
have allowed renminbi to be carried over-
seas and we know that renminbi is widely
used in the Hong Kong SAR and the
Macau SAR. My view is that we will con-
sider allowing local banks in Hong Kong
to take renminbideposits. I think this idea
is worth considering. As I said before, the
convertibility of the renminbi is a very
complex issue, and to be frank, we don’t
have a timetable for this issue. Personally,
[ would say the sooner the better - if I take
out renminbi when I go to the U.S. or other
countries and it is accepted, then I would
be very happy. I should say that day will
not be too long away (laughing), but again
[ don’t have a timetable for that.

Q: Foreign banks expect a great deal from

China’s WTO commitments with regards to the
opening of the banking sector. Our bank’s cus-
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tomers are mainly joint-venture companies in
China and there is a huge demand for renminbi
lending. But due to restrictions on the number
of branches foreign banks’ can open, we can only
take a limited amount of renminbi from
depositors. Under such conditions, would you
consider allowing foreign banks to issue bonds
denominated in renminbi? Or under what con-
ditions would you allow banks to offer renminbi
denominated bonds?

Governor Dai: About 40 branches
owned by foreign banks can conduct
renminbi business in Shanghai and in
Shenzhen, but as you said, their renminbi
business is restricted to joint-venture
companies. We have offered a great chan-
nel for foreign banks to raise renminbi, for
example, they can raise renminbi to extend
loans. I can tell you that the value of
renminbi deposits of foreign banks is only
about 18 billion renminbi, but the loans
extended by these banks amounts to about
40 billion renminbi. Based on this, I don’t
think they face great difficulty in extend-
ing renminbiloans. But withregards to is-
suing bonds in renminbi, because China
has some restrictions on financial institu-
tions allowed to issue bonds - even Chi-
nese institutions [this, for the present, is
unlikely]. ButIwilllisten carefully to your
proposal and consider it very seriously.
My personal view is that in five years’ time
all foreign banks will be treated the same
as Chinese banks, so they will be able to
do renminbi business, including with in-
dividuals in China.

Q: The Hong Kong SAR and Mainland
China have been busy discussing a proposed
Closer Economic Partnership Arrangement.
For a bank to open a branch office in the
Mainland, current requlations say it must
have total assets of at least US$20 billion for
the year before application. But because Hong
Kong banks are small in size, does this also
apply to Hong Kong banks?

Governor Dai: I receive many delega-
tions at the People’s Bank from Hong Kong
who suggest we lower this requirement,
and [ have very seriously considered their
proposal. Why we cannot relax this re-
quirement for Hong Kong banks is be-
cause of China’s WTO commitments. If we
lower this requirement for Hong Kong,
other countries or territories in the WTO
may also ask us to lower this requirement.
We have explained this situation to Hong
Kong banks and they understand our
stance and position. I think the arrange-
ment for integrating trade relations be-
tween the two territories will strengthen
our competitiveness and relations in the
banking sector, and I think this is one is-
sue which can be discussed under such a
bilateral trade agreement.

Q: I am an MBA student at the Hong
Kong University of Science and Technology.
My question is how do you evaluate the em-
ployment prospects of MBA students in
China’s financial sector after WTO and do
you think students — including students from
Hong Kong — would be welcomed in the bank-
ing sector?

Governor Dai: If we want to establish
a market economy in China, we need a
lot of highly qualified financial per-
sonnel. At present, there is a great short-
age of these high-calibre personnel, such
as qualified lawyers and qualified ac-
countants. [ am pleased to hear you are an
MBA student interested in following a ca-
reer in China, and I think you would be
highly sought after, even by Mainland
enterprises. B

You can listen to Governor Dai’s entire
speech in English and Mandarin on the
Chamber’s Web site (www.chamber.org.hk/
dai.asp), where you will also find the Chinese
text of his speech.
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Living the high
cost) life in HKSAR

A government survey shows that expatriate living costs are
high, but not as high as New York, London and Tokyo,

writes lan Perkin

nternational surveys of expatriate liv-

ing costs have their disadvantages.

Spending patterns of different expatri-

ate households vary widely, they adjust
spending as they re-locate from city-to-city
and data can be unreliable. Yet they are
widely followed.

In Hong Kong, private sector surveys
have often been criticised for wildly over-
inflating the cost of living (mainly due to
the property factor). Yet the Hong Kong
SAR Government's own survey still
shows that local costs are high by world
standards.

There are now any number of these
surveys, some of them purporting to cover
the whole spectrum of costs, others measur-
ing merely one element of overall costs, say,
commercial and residential property costs
(either rentals, or purchase price, or both).

In all of them Hong Kong does con-
tinue to rank high, despite the clear de-
cline there has been in costs since the 1997-
98 recession. This is reflected in the latest
survey by the economic analysis division
of the Census and Statistics Department.

What the latest Hong Kong Govern-
ment survey found was that the Hong
Kong SAR ranks in the middle of the seven
cities surveyed, that is, fourth overall be-
hind Tokyo, New York and London, but
ahead of Singapore, Shanghai and Taipei
(see table).

Perhaps even more important in as-
sessing the survey is that it shows Hong
Kong well down on the costs of living
for expatriates in the first three, a mod-
est margin ahead of Singapore and fairly
significantly ahead of Shanghai and
Taipei.

24

In terms of direct competition, it prob-
ably matters little that Hong Kong comes in
well below New York and London (they are
geographically distant) and the high costs
of Tokyo (within the immediate region) are
positive for the SAR. It means that even with
greater opening and a healthier economy,
Tokyo would not compete.

The problem lies more with Singapore
(nearly always regarded as a competitor
to Hong Kong), Shanghai (often cited as
the future competitor for the SAR) and, to
a far lesser extent, Taipei. All are in our
immediate region and all, apparently,
have lower expatriate living costs than
does Hong Kong.

The positive points for Hong Kong are
that, despite its costs, it has the “China ad-
vantage” (at least for the present), and all
those other things that are normally listed in
its favour, lifestyle, rule of law, infrastructure,
taxation et al. Above all else, it has built up
an image over the years that makes it
attractive, despite the costs.

Some of the details of the survey also
leave room for optimism; others a more
negative for the SAR than the overall re-
sults suggest.

As the government economist, K'Y
Tang pointed out: “Excluding housing
cost, Tokyo remains the most expensive
city, followed by New York and London.

“Hong Kong recedes to the fifth place
and shares the same ranking with
Shanghai, while Singapore moves up to
the fourth. Taipei remains the lowest cost
city amongst the seven cities included.”

Not surprisingly, given the massive
run-up in prices and rents during the
“bubble of 1996-97, Hong Kong ranks

-

Hong Kong ranks fourth in terms of the costs of food, and the
least expensive in terms of the costs of durable goods,
according to the latest survey by the economic analysis division
of the Census and Statistics Department on the cost of living for
expats among seven cities.

second, after New York, in terms of the
costs of housing. It also ranks second, af-
ter Tokyo, in terms of the costs of miscel-
laneous goods.

It ranks third in terms of the costs of al-
coholicdrinks and tobacco; fourth in terms
of the costs of food, utilities and consumer
services; and sixth in terms of the costs of
clothing and transport. It is least expensive
in terms of the costs of durable goods.

“Taking Hong Kong as the “reference
city” for comparison, in overall terms the
cost of living for expatriates in Tokyo is
considerably higher than in Hong Kong,
by around 34 per cent,” Mr Tang said.

“This is due to the much higher costs
in Tokyo of the various major consump-
tion categories, except those of housing,
alcoholic drinks and tobacco.”
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“The cost of living in New York and
London is also distinctly higher than in
Hong Kong, by around 24 per cent and 16
per cent respectively.

“In New York, the costs of consumer
services, utilities, alcoholic drinks and
tobacco, durable goods and housing are
much higher than in Hong Kong, while in
London, the costs of durable goods,
transport, utilities and consumer services
are markedly higher.

“Compared with Hong Kong, the cost
of living for expatriates in Singapore is
around 10 per cent lower. In Shanghaiand
Taipei, they are lower by around 17 per
cent and 29 per cent respectively.

“While the costs of housing, utilities,
miscellaneous goods and consumer ser-
vices are lower in Singapore than in Hong
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Kong, the costs of durable goods and trans-
port are markedly higher in Singapore.

“For Shanghai, the costs of transport
and durable goods are higher than in
Hong Kong, while the costs of housing,
utilities, alcoholic drinks and tobacco, mis-
cellaneous goods and consumer services
are markedly lower.

“As to Taipei, the costs of housing,
utilities, and alcoholic drinks and tobacco

are much lower than in Hong Kong-while
the costs of clothing and durable goods are
higher.”

Mr Tang noted that excluding housing,
the cost of living for expatriates in Tokyo
was around 58 per cent higher than in Hong
Kong, while those in New York and Lon-
don were both around 26 per cent higher.

“The cost of living (excluding housing)
in Singapore is around 12 per cent higher

than in Hong Kong. On the other hand,
while the cost of living for expatriates in
Shanghai is about the same as in Hong
Kong, thatin Taipei is around 4% lower.”

The outcome of the survey is not all
bad then, but it does confirm the high cost
nature of the city. Fortunately, the busi-
nessreturns in Hong Kong also tend to be
higher than elsewhere, especially in rela-
tion to Mainland China business. B |

Summary rankings of cost of living for expatriates for the geven cities under study

RUERRHSHEERTESITCRAREIRASTENRSHS

(as in August 2001 7 2001 £ 8 A)

Tokyo
RK

Food 1(1)
R
Housing 4 (4)
F=
Utilities 1(1)
Ny
Alcoholic drinks
and tobacco 4 (1)
yepyi]
Clothing and footwear 1(1)
*E
Durable goods 2 (1)
A Y@
Miscellaneous goods 1(1)
MIBY @
Transport 4 (3)
Consumer services 2 (1)
SHERK
Overall fIN1))
EERHEE
Overall 1(1)
(excluding housing)*
BB E (XB AN
Notes &%:

NewYork  London HongKong Singapore Shanghai  Taipei
i fR¥ 7B 03 g =]
2 (3) 3(2) 4 (6) 5(4) 7(7) 6 (5)
1(1) 3(3) 2(2) 6 (5) 5 (6) 7(7)
2(2) 3(3) 4(4) 5(5) 7(7) 6 (5)
1(2) 5(4) 3(5) 2(3) 7(7) 5(5)
3(4) 2(2) 6 (6) 5(7) 7(9) 4(3)
4.(4) 1(2) 7(7) 2 (3) 6 (6) 5 (5)
6 (6) 4(9) 2(4) 5(3) 7(7) 3(2)
5(5) 2(2) 6 (6) 3(1) 1(4) 7(7)
1(2) 3(3) 4(9) 6(7) 7 (6) 5(4)
2 (2) 3(3) 4 (4) 5(9) 6(7) 7 (6)
2(3) 2(2) 5(6) 4(4) 5(7) 7(9)

(#) The overall ranking after excluding housing cost is meant to give another perspective for reading the results of the study, in view of the specific

characteristic of housing cost.
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Figures in brackets represent the corresponding rankings in the last round of the study with September 2000 as the reference month.
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Enjoy a day at the races in the luxury of the
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Tooting your company’s horn

Businesses are increasingly coming to understand the value of good public relations and
crisis management skills, which has led some professionals to call for the industry to be
regulated to avoid any sour notes

ity the public relations industry. It

has long battled its image as a

cadre of hired guns who distort

the truth, exaggerate and some-
times even lie.

To be fair, this is merely the perception
of the day, sensationalised in part by a series
of global corporate blunders that have put
the PR industry under the spotlight as spin
doctors trying to make their clients avoid
looking irresponsible and uncaring. The truth
is that the industry that invented damage
control and a million ways to look better has
matured into a highly specialised service.
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“In meeting the needs of different sec-
tors of the market, public relations has
emerged into different fields such as cor-
porate PR, consumer PR, hotel PR, enter-
tainment PR, et cetera,” said Linda Tsui,
president, Hong Kong Public Relations’
Professionals Association. “So now pub-
lic relations is an essential supplement to
businesses’ marketing efforts.”

Diversification of the industry has also
confused some businesses about exactly
what PR entails. But this is beginning to
change, says Rick Allen, group managing
director of EBA Group, which comprises

. - |

Euan Barty Associates Ltd and Firebrand
Communications Ltd.

“Slowly but steadily, we are seeing a
growthin the awareness of communications,
so we are seeing people growing to under-
stand more and starting to put dollars back
into PR,” he said.

Foreign firms are the greatest users of
PR services in Hong Kong, with many of
them having in-house PR departments or
retaining an agency. Chinese firms are
catching on, however, as more realise —
often through lessons learned from their
competitors - the importance of market-
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ing themselves more aggressively.

Ms Tsui said there are pros and cons to
setting up in-house PR departmentsinstead
of hiring outside consultants. In-house PR
professional would obviously know the
businessbetterthana PR firm, but may lack
the resources a PR firm would be able to
offer. Employees may also not be as objec-
tive as an outside firm may.

“Itis a growing trend that big compa-
nies use their own PR departments for
most needs, and then contract out big
projects to a PR firm,” she said.

PR agencies can also steer companies
away from possible areas of sensitivity,
such as the case of Panasonic mobile
phones being banned for sale in China for
one year because they displayed the let-
ters ROC for Taiwan, implying the island
is an independent nation.

However, the number of Hong Kong
businesses that hire PR firms is still a frac-

tion of the average percentage of compa-
nies that do so in the United States, and
most public relations work in Hong Kong

g ‘j 'na.k ., ~
Hong Kong's public relations industry needs to set up a regulatory
body like in Singapore and China if the industry is to raise its
standards, said Linda Tsui, president, Hong Kong Public Relations'
Professionals Association.
EELABMEEXABHESREATHE FROHRE
ERAFHNE  ABRFMER AR IFERE -

revolves around product and service
promotions, and advertising.

According to the Hong Kong Census
and Statistics Department, there are 4,074
advertising and public relations and re-
lated agencies in Hong Kong employing
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18,184 people. The annual revenue for the
sector is — both PR services and advertis-
ing - reached US$2.1 billion in 2000.

Out of that number, as of March 2001,
264 are purely public relations firms, 80
per cent of whichemploy less than 10 staff.
Medium-sized companies, employing be-
tween 10 and 19 people contribute about
10 per cent, while companies with 20 or
more staff make up the final 10 per cent.

The number of people employed by
companies’ in-house PR departments is
392, according to statistics compiled by the
Vocational Training Council. Interestingly,
most in-house PR-people are female, with
303 being women and only 89 men. In PR
firms, by contrast, 216 of employees are
men, while 486 are women.

Many Hong Kong PR professionals
started out as journalists, such as the
founders of EBA, who saw a big need in
the market for a specialised PR firm, in
EBA’scase technology. Many are lured by
better pay, but Ms Tsui says the fact that
when reporters get married and raise
families, the unsociable hours that the
media demands makes switching to the PR
industry a logical step to make.

Others are trained through PR or com-
munications courses. Hong Kong Baptist
University — where Ms Tsui teaches - the
Hong Kong University, and Shue Yan Col-
lege all offer PR programmes, but only the
Hong Kong Baptist University runs under-
graduate degree programmes.

Ms Tsui said demand for PR courses is
rising as more managers seek to equip
themselves with marketing and crisis
management skills, which has created a
need for more accredited courses.

“Over 3,000 applicants were received
for Hong Kong Baptist University’s PR &
Advertising option in its undergraduate
degree programme recently, which can
only accommodate 30 students,” she said.

RAISING CREDIBILITY

With the opening up of the China mar-
ket and skyrocketing demand for PR
expertise, Hong Kong’s public relations
industry’s long-term goal should be the
setting up of some sort of accreditation
system to upgrade the quality of services
offered in Hong Kong, Ms Tsui said.

Singapore and the Mainland already
have in place an accreditation system

Rick Allen, group managing director of EBA Group, said more
companies are starting to put dollars back into public relations
services.

BEABEEESALENERS  CECAZH GBS
TRBIHE-

which requires professional in the indus-
try to pass examinations for senior, middle
or lower level PR professionals.

But it is vitally important that a sys-
tem be set up to benchmark the compe-
tence of the industry’s practitioners.

“Because PR practitioners often deal
with sensitive information, it is vitally
important that they know how to handle
this data without stepping into an area
that will make them liable to prosecution
or be accused of insider trading,” she said.

Ms Tsui said her association is work-
ing towards developing a code of practice
for Hong Kong, but in the meantime, it en-
courages it members to follow the China
International Public Relations Association’s
guidelines.

“Hong Kong’s public relations indus-
try is still very competent, competitive and
well trained, but there is no official body
to monitor the industry like the law or
[even the advertising] sectors. We need to
set up a regulatory body like in Singapore
and China if the industry is to maintain
and to raise its standards,” she said.

TRADITIONAL PR

One of the mantras of the PR industry
is that sustained brand-building is the key
to success. While most companies tend to
cut their communications budgets when
times are tough, Mr Allen says “the worst
thing they can do is to shut down their
publicity machine. People will think this
guy is in trouble. They can drop the
headcount but companies should keep
their PR head switched on.”
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He said he has seen cutbacks in adver-
tising budgets in 2001 and is still seeing
pressure as companies try to further re-
duce costs. One bright spot, however, is
the number of companies setting up in
Hong Kong is helping the local PR indus-
try stay relatively healthy, compared to
their counterparts in the U.S. or Europe.

Studies by Ogilvy Public Relations
show that while most people believe bud-
gets and purse strings are tightened dur-
ing an economic slowdown, total house-
hold spending tends to slowly increase
during recession.

People cut back on luxury items and
holidays, so they actually have more
money to buy more food, household items
or to spend on entertainment.

Good PR can keep brands fresh in
people’sminds even when they may not be
buying your product orservice, so at the end
of the day, companies that have maintained
their PR communication come out of reces-
sion with much higher market share.

“We also believe PR is at the end of the
day a more effective mechanism than
advertising. Messaging to different audi-
ences is very complex so to reach audiences
with clear and simple messages is becom-
ing more and more effective,” Mr Allen said.

Hundreds of agencies that help com-
panies write and disseminate their mes-
sage through press releases exist.

PRNewswire, which has been piping
corporate news to print and broadcast me-
dia around the world for 50 years, opened
its Hong Kong bureau in November 1998.

The firm disseminates news on
companies, mostly via FTP, email and fax,
to print and broadcast media, as well as
news agencies like Reuters, Bloomberg
and Dow Jones.

“For SMEs, we are very focused on spe-
cific areas and we can come up with dif-
ferent processes that enable them to reach
their desired targets,” Iris Wong, market-
ing director for PRNewswire Asia, said.

Companies are basically responsible
for drafting their own press releases,
which PRNewswire can then edit and
translate if necessary before sending them
out to target media.

Ms Wong said PRNewswire doesn’t
charge a retainer fee so firms can send out
releases on a per-release basis which starts
at HK$720. B |

THHT 2002437

PICKING THE PERFECT PR PARTNER

SRFEBHLRBE

With all the fast-paced changes sweeping the world's economy off its feet, chang-
ing times mean changes in management style, and the solution may just be hiring
someone to toot your company’s horn to drum up new business. Here how to avoid
any sour notes.

B First, identify and prioritise your corporate goals. These will become the basis for
determining your public relations goals and the strategies that will meet your
needs.

B To find a firm, talk to peers, trade or professional organisations or the media.
Hong Kong Public Relations Professionals’ Association (Tel. 2527-9337;
www.prpa.com.hk), and the Public Relations Association of Hong Kong (Tel.
2619-7831) can also provide assistance.

B Check out the firm’s credentials and capabilities. Look at its background and
experience with your industry, as well as the professional qualifications of the
principals and staff. Ask for client references and call them.

B Once you’ve narrowed down your choice to one or two, ask for a written pro-
posal or an oral presentation outlining how the firm would provide services and
solve a specific business problem. Make sure the firm is responsive to your con-
cerns and expectations. There should also be “chemistry” with the people you'll
work with.

B Once you've made your decision, meet to discuss fee arrangements and initial
length of contract. Payment options usually include: straight monthly flat fee (for
actual hours used), project fee (based on the firm’s estimate of length of
assignment) and retainer (a flat monthly fee charged whether services are used
or not). Make sure the fee agreement explains the policy on billing travel time,
commissions and mark-ups on expenses.

B Approach the relationship as a partnership. Be as frank with your PR firm as you
would be with your lawyer. Keep them regularly updated and put them on mailing
lists for materials that pertain to their assignment.
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FACE TO FACE

Face 10 Face

MOST PEOPLE TEND TO THINK OF MICROSOFT AS A SOFTWARE
PRODUCER OF APPLICATIONS FOR DESKTOP PCS. That is some-
thing the company plans to change with its new products aimed
squarely at the corporate solutions market. Its “.NET” programme,
which promises to make the Internet easier and more productive for
businesses to use, is an integral part of this strategy. Bulletin Editor
Malcolm Ainsworth spoke with Microsoft’s General Manager for
Hong Kong, Mark Phibbs, about how the territory fits into this
development. Following are excerpts from that interview.

THE BULLETIN: Microsoft is trying to capture a slice of the corporate solutions
pie. How important is Hong Kong in this plan?

MARK PHIBBS: What is interesting in terms of this corporate-
solutions pie is the number of challenges today for corporations all
looking for better returns on their investment. They are all looking at
how to improve customer service and how to do it in a cost-effective
way. The thing that Microsoft brings to the equation is excellent price
performance, but also this concept we call agility. So rather than a
project taking several years to complete - which people are often used
to—it only takes four to six months. So you get that return very quickly,
and suddenly you are able to support your customers much more
effectively.

Does this also mean itis much cheaper than competing products? And what
industries are you targeting?

In some examples our prices are at least half the price, if not quar-
ter the price. So that is something we are very excited about.

We are focused on a few markets — on the financial services
industry, government, manufacturing and, of course, generally how
to make small-medium businesses more productive, which is key to
Hong Kong’s success given small-medium businesses play a signifi-
cant role in the economy.

How much progress have youmade in pitching the solutions to corporate Hong Kong?

Pretty good progress. We’ve some great customers in Hong Kong,
people like China Light and Power, China Gas, Hong Kong Jockey
Club, Standard Chartered Bank — these are the large enterprise cus-
tomers I'm talking about - so significant progress. Already we are
the standard on desktops, but I'm talking more in the server solu-
tions space, and we are gaining significant share against our
competitors.

What are the challenges in selling business products such as your Solution for
Supplier Enablement to Hong Kong businesses?

The challenge is to put the solution in terms that our customers
understand. So to be able to translate technology into such a solution
that the customer says, “Okay, I get it. [ understand how this can
help my business.” We are making good progress there. Some of our
key focuses, in terms of solutions, are business intelligence. That is
basically taking all the data in your organisation on your customers
and suppliers and making more effective use of it, so that you can
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better judge how your business is going to go in the next six to twelve
months and what remedial action you need to take in order to be
prepared for those changes.

A common complaint among SMEs is that they have to master half a dozen
different platforms if they want to develop an e-commerce strategy. What is being
done to standardise platforms?

It is a big problem. At the moment there are all these different
systems. Thatis what is so great about the Windows system. Because
basically everyone in the world uses Windows, people just take for
granted that they can send a Word document and everyone, any-
where in the world will be able to use it. But that wasn’t always the
case. Now we have the same thing with supplier enablement. But
with XML (eXtensible Markup Language), which s allabout the ba-
sis of our .NET strategy, that is able to standardise the messaging
between two organisations.

So say you have multiple organisations that have to communi-
cate in terms of a supply chain. What XML does, and a product we
have called BizTalk Server, is to standardise the way people
communicate. So even if you have different systems, say Windows
2000 Server, Unix system and AS400 system, BizTalk Server will con-
nect them all and use the same protocol so that they can all talk
together. That is important because so much effort is being put into
this [supply chain] and often it doesn’t come to fruition because people
say they can’t communicate.

How are sales of Windows XP doing?

We are really pleased with the performance of Windows XP and so
far we have sold over 18 million copies worldwide. It is really a sig-
nificant launch for us. It's sort of the equivalent for when we launched
Windows 95. You know Windows 98 was a step forward, but not as
big a step forward as Windows 95 [from Windows 3.1]. So it is a sig-
nificantly better product - better security, reliability and multimedia.

What big products are coming up in the next six months?

The big launch we have in March is Visual Studio.NET. That is
really targeted towardsdevelopers, because that is the building block
for NET which is our strategy to make the Internet easier to use,
more valuable for companies and more effective for their business.

How is the .NET programme doing in Hong Kong?

It is going well. We are working with many large customers on
their NET implementation to seehow they can transform their busi-
ness using Web services. There are so many examples of how they
could do this. The easiest way to think about it is, say you have a
bill from PCCW. Normally you get the bill in the mail. But with
NET you will be able to get your bill via an instant message on
your PC. You could scan that billand hitreply and it automatically
gets taken out of your bank account and paid to PCCW. Or if you
had a query, you could respond back and their customer service
would get in touch with you. So just think about the cost this takes
out of the system and the improvement in customer service that
allows. And this is just the tip of the iceberg. Everything that you
do that connects you between your customers and their banks and
everything else; it is quite enormous. B ]
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BUSINESS

Small businesses
Is big business

International Finance Corporation invests US$20 million in
SMEloan to help it expand its business model across Asia

n the two and a half years since its

founding, SMEloan has helped thousands

of Hong Kong SMEs finance their opera-

tions and expansion. Now, the Interna-
tional Finance Corporation, a business arm
of the World Bank, plans to invest US$20
million in SMEloan to help the company fi-
nance its expansion into southern Chinaand
the Asia-Pacific region.

SMEloan founder Ming Siu said the
company is now in the process of creating a
new technology process to work with a
number of financial institutions around Asia
to help them break into the SME lending
business.

The move will be a strategic invest-
ment for financial institutions because
they will need to decide if they want to
commit to SMEs.

“If they do, we will be able to provide
the tools to help them do that,” he said.
“Hong Kong will be a very unique place
because we willnotlet financial institutions
in Hong Kong have [the technology]. We
don’t want to be cannibalizing ourselves.
So we will continue doing what we are do-
ing here and in Mainland China.”

For the IFC, SMEloan is a perfect fit for
them because they and the World Bank see
SME:s as the key to virtually all the econo-
mies in the world.

IDENTIFYING A NICHE MARKET

Ming Siu recalls how difficult it used to
be for small- and medium-sized enterprises
(SMEs) to secure funding when he worked
as managing director of a financial institu-
tion five years ago.

At that time, SMEs had no real access
to capital because they needed collateral.

The relatively small amounts of money
borrowed by SMEs also meant that the in-
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terest banks charged on a HK$1 to HK$2
million loan could barely cover adminis-
trative costs.

Banks may make about 5-6 per cent on
a loan, but the amount of work to do this
is no different from a HK$10-20 million
loan. So obviously it makes good sense to
focus on bigger loans.

Having identified a niche market, Mr
Siu founded SMEloan in August 1999 with
private equity firm Whitney & Co. The
specialty finance company has since lent
hundreds of millions of dollars to a mar-
ket segment that financial institutions
have traditionally shied away from.

SMEloan got around the problems as-
sociated with lending to small businesses
by looking at why the traditional lending
process was not working and then mak-
ing it more efficient.

Its success is due in no small part to the
Internet-based technology platform that it
designed to originate and service loans to
customers efficiently and effectively.

Over the last two years, the company
has developed a model that underwrites
loans, interacts with customers, and man-
ages risk using an Internet-based technol-
ogy platform.

“So instead of me hiring 50 officers to
do a few transactions a year, we have this
process to scale the operations,” Mr Siu said.

“In thebanking sector, you have one per-
sonhandling 20 to 30 customers. If you have
a few hundred customers, then that is not
possible; you have to hire more people.”

SMEloan’s technology platform has
cutits administration costs to the bone, en-
abling it to make a healthy profit where
banks have struggled.

The system works like this. Customers
apply for a loan online and input various

information into the system which then
goes through a scoring system. The overall
score will determine how much money cus-
tomers can borrow and SMEloan can usu-
ally disperse the loan in two or three days.

“Then every borrower will have a
home page where they will supply us with
information on their business. All this will
go to our back-end system for screening
and monitoring,” he said. “Without the
Internet this would not be feasible. It al-
lows all our customers to get online and
look at the Web to interact with us.”

The system has built up a valuable
database of knowledge about the needs
and problems SMEs of various sizes and
in different sectors face. Because custom-
ers are feeding the system information on
their businesses, problems can be identi-
fied before it gets too late, he added.

Mr Siu said SMEs realize SMEloan
needs to ensure its loans are safe, and
therefore are quite willing to disclose in-
formation about their businesses. This
trust also allows SMEloan to provide them
with regular line increases.

The average approval rate for approv-
ing loans varies depending on economic
conditions, but Mr Siu said it averages
about 40-45 per cent, while the loan-de-
fault rate is 1.3 per cent.

Lending to SMEs is still considered a
wildcard at the moment. 2001 was the first
year that people actually started talking
and doing something for the SME sector.

“A lot of them are still dabbling in
funding SMEs. You see all the banks try-
ing to getin this sector because there is no
other outlet for capital. If the economy
goes well and the property market comes
back, the SME market may not be as popu-
lar for them as it was,” he said.
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Some members of the Chamber's delegation pose for a group photo with the Chairman of China Council for the Promotion of International Trade (CCPIT) Yu Xiaosong (centre).
FEENTEEAREFREZESSRABN () §R-

China Committee Annual Beijing Mission returns from very informative trip to the capital

By EVA CHOW

50-member Chamber delegation
recently returned from Beijing
following a very fruitful mission
to the nation’s capital.

Led by Chamber China Committee
Chairman Stanley Hui, with Chamber
Vice Chairman Dr Lily Chiang as the “hon-
orary” leader, the delegation called on
government officials in Beijing on Janu-
ary 31 and February 1 to learn first-hand
about the details of China’s trade and in-
vestment policies that will be affected by
the WTO. Members also discussed with
Olympic Committee officials business op-
portunities related to the Beijing 2008
Olympic Games.

Ministry of Foreign Trade and Eco-
nomic Cooperation (MOFTEC) Assistant
Minister An Min brought members up to
date on discussions between the Central
and the Hong Kong SAR governments on
the proposed “Closer Economic Partner-
ship Arrangement” (CEPA). An Min is
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charged with co-ordinating CEPA consul-
tations and other Central Government de-
partments — the General Administration of
Customs, State Development Planning
Commission, etc, — will join the consulta-
tion process at an appropriate time.

The common objective of both the Cen-
tral Government and the Hong Kong SAR
Government is to achieve an arrangement
that will be mutually beneficial to the eco-
nomic development in the two areas. Both
sides hope that such an arrangement can
be implemented as soon as possible, but
they realise that it is unrealistic to come to
a conclusion so early in the negotiations.

Vice Minister An emphasised that the
setting up of the CEPA is a complicated
matter, which has is no precedent, and as
such no existing model to follow. However,
both sides are committed to investigating all
possibilities to arrive at an arrangement that
is WTO compliant. He assured the delega-
tion that the Central Government is commit-

ted to achieving results from the ongoing
consultation.

He also commended the Hong Kong
General Chamber of Commerce for produc-
ing its report “China’s Entry into the WTO
and the Impact on Hong Kong Business,”
in which he said he found many useful
opinions.

The delegation also called on the Head
of the Trade and Market Bureau of the
State Economic and Trade Commission
Huang Hai, and Director General Yang
Weimin of the Development Planning De-
partment of the State Development Plan-
ning Commission. Both officials said they
welcomed the consultations on the CEPA.

Huang Hai told the delegation that the
development of China’s consumer market
would focus on development of the logis-
tics sector, further opening of the market,
and perfecting regulations to control mar-
ket order. He also told the delegation that
the Market and Trade Bureau welcomed the
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Members meet the Executive Deputy Chairman of the Beijing 2008 Olympics Committee and Vice Mayor Liu Jingmin (4th from right), who gave a very thorough introduction to the preparatory work for the Beijing

2008 Olympic Games.
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Head of the Trade and Market Bureau of the State Economic and
Trade Commission (SETC) Huang Hai (centre) told members his
bureau welcomed the idea of early liberalisation of Hong Kong
companies under the proposed CEPA,
BREEESZEREZTHERAREE (P) OBEER
T ERRL [MtEEBERREERERY] 2AF
BLERPHAALTISOBE -

idea of early liberalisation of Hong Kong
companies under the proposed CEPA as
this would help Mainland companies in-
crease their competitiveness, as long as it
is within WTO rules - which MOFTEC is
looking at.

During the meeting, Director General
of the International Taxation Department
of the State Administration of Taxation
Zhang Zhiyong told members that his ad-
ministration is working on a draft proposal
to unify profits tax for local and foreign
enterprises. The contents of the draft is now
being reviewed by other departments, and
once a final draft has been written, it will
be submitted to the State Council and then
to the National People’s Congress for final
approval.

Mr Zhang said it was unlikely that a fi-
nal draft would be ready for the NPC meet-
ing in March 2002, and because the 2003
NPC meeting will focus on the Central
Government re-election, he was unsure
whether the draft could be presented at the
2003 NPC meeting. But he pointed out that
even if it were presented at the 2003
meeting, implementation of the new law
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would not take effect until January 2004.
As such, Mr Zhang said it was unlikely that
local and foreign enterprises profits tax
would be unified within the next two years.

The delegation also met with the Beijing
2008 Olympic Committee. Executive
Deputy Chairman of the Committee,
Beijing Vice Mayor Liu Jingmin, explained
in great detail the preparatory work being
done for the Beijing 2008 Olympic Games.

He said preparatory work has been di-
vided into three major areas: preparation for
the games, city infrastructure development,
and sports development.

Planning work will be conducted from
now until June 2003, while construction
work willtake place from June 2003 to June
2006. The two years leading up to 2008 will
be used for refining facilities and services,
he said.

Beijing will invest RMB25.2 billion in
the construction of stadiums and an Olym-
pic Green park for the games. In terms of
city infrastructure, three railroads are un-
der construction, two more subway lines
will be built, Beijing’s telecommunications
network will be beefed up and projects to

improve the air quality in the capital will
be implemented.

All these projects will call for interna-
tional tenders in the second or third quar-
ter of 2002 and foreign companies inter-
ested in bidding for the infrastructure de-
velopment projects can contact the Beijing
Planning Commission for details.

The Beijing Olympic Committee and the
International Olympic Committee are ex-
pected to reach an agreement in July 2002
over sponsorship arrangements. Companies
interested in sponsoring the Olympic Games
or using the Olympic logo on merchandise
should contact the Olympic Committee’s
Market Development Department for details.

Eight detailed reports on environmen-
tal protection, transportation networks, sta-
dium construction, funding, security, cul-
tural development, communications, and
technology are being prepared and will be
released for consultation. Details on the
reports can be found at the Beijing Olym-
pics” Web site, www.beijing-2008.org

The China Committee collected a great
deal of useful business information during
its trip to Beijing. For details, members can
visit the Chamber Web site or contact the
Chamber’s Assistant Manager for China
Frances Huang at 28231299, or email
frances@chamber.org.hk. a

Eva Chow is Chief of the Chamber’s
International Business Division.

HKGCC's 50-member delegation was warmly received by
the Vice Minister of the Ministry of Foreign Trade and
Economic Cooperation (MOFTEC) An Min, who briefed
members about consultations on the proposed CEPA
between the Mainland and Hong Kong,

BEE 50 ARXBZINEHNE ZEBEREE
BREZRNHABRSG - ZROBEHM T PBMLE
B IRLEEEERREBRREH] NEMER
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A Business Perspective

HKGCC’s comprehensive report, "China's
Entry into the WTO and the Impact on Hong
Kong Business," provides the Hong Kong
business community's assessment of the
impact of China's entry into the WTO on specific
industries in Hong Kong.

The report focuses on nine sectors —banking,
insurance, investment, professional services,
retail and distribution, technology,
telecommunications, textiles and clothing,
trading — and provides concrete suggestions on
what companies can do to prepare for the new
business environment.

LI LT )]

China WTO Corner

The Chamber’s China WTO Corner on its Web .,.‘
site contains the latest WTO news, reports,
and trade regulations affecting businesses.

www.chamber.org.hk/wto

For more information on the Chamber’s WTO
Report and other WTO tools, call Agnes Lau
at 2823 1278, or email agnes@chamber.org.hk
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Mainland media market
poised for take off

More opportunities are expected to arise for industry key players, but smaller firms could be

forced out of the picture

he opening of the Mainland’s pub-

lishing and broadcast media is cre-

ating huge business opportunities

in certain sectors of the industry,

according to Yang Lan, chairperson and
CEO of Sun TV Network Holdings.

“We do find there is an opening mar-

ket for printing, distribution and copyright

exchanges in the publishing market, and a

The content business remains the most important area for investors as a growing percentage
of media content in the Mainland is purchased instead of self-produced, Ms Lan said.
BRET  ARTALREGES  MBHENLERERARGEAS TR
EMEERERREESHENESR -

growing market for TV content, advertis-
ing and distribution,” she told members at
a Chamber luncheon on February 5.

Growth in the retail and wholesale of
publications is increasingly coming
through joint ventures between Mainland
and international enterprises, but the con-
tent business remains the most important
area for investors.
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Ms Lan estimates that copyright ex-
changes between Mainland and interna-
tional media firms account forabout 30 per
cent of educational and leisure book sales,
50 per cent of magazine sales, and as much
as 75 per cent of all audio-video sales in
the Mainland.

Rising incomes and a thirst for knowl-
edge are also boosting business for online
book clubs, which has
prompted media giant
Bertelsmann to sign a
joint venture agreement
with and Shanghai Pack-
aging and Printing Group
in January this year to
form the biggest printing
joint-venture in China.

Regarding the broad-
cast media, Ms Lan said
the greatest challenge
facing the sector is the
consolidation of local
channels as domestic
cable and TV networks
team up to offer viewers
better quality content.
Such partnerships aim to
stave off the Mainland’s
new policy that networks
with capital of less than
RMB10 million will be
forced to shut down.

“Another new phenomena is that a
greater percentage of programming is be-
ing purchased instead of being self
produced,” she said, adding that 26.8 per
cent of broadcast media programming is
now purchased content.

China’s centralised satellite platform,
which allows foreign companies operating
on annually-renewed licenses to broadcast

into certain areas, such as international
hotels, could be expanded around the
country. This will open the market to for-
eign companies, but will mean more
competition for domestic broadcasters,
she said.

Multimedia distribution also plays a
critical role in Sun TV’s success. Sharing
copyrights has allowed it to produce over
300 hours of VCDs and 100 books.

Another trend is that instead of just
broadcasting to the masses, advertisers
are looking to target the better-educated
segment of viewers, which although
account for about 20-30 per cent of all
viewers, their purchasing power is much
higher.

While changes to the Mainland’s me-
dia landscape are generally positive, there
are some dark clouds on the horizon with
no easy solution.

According to a report by Goldman
Sachs, total advertising revenue in China
is expected to reach US$7 billion by 2010,
up from US$2 billion last year.

Much of that revenue comes from do-
mestic companies, such as Chinese medi-
cine manufacturers, who advertise their
products aggressively in the Mainland. But
Ms Lan pointed out that once China’s WTO
commitments start to be implemented,
competition may force some of these ad-
vertisers to slash budgets, or they may not
even be around.

“That’s why many stations are uncer-
tain about their advertising income,” she
said. “It is also why we believe providing
content will be more important in the fu-
ture rather than just being a satellite
business. We hope this will give us a
greater competitive advantage among
media market competition.” (B |
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CHAMBER PROGRAMMES

The Servicing
Economy

Civil servants, business leaders,
academics, politicians and media corps
brainstorm ideas to boost Hong Kong's
service industries

eaders from the government, business and universities,

together with politicians and journalists in Hong Kong,

got together for the January 24 penta forum entitled, “The

Servicing Economy,” to brainstorm ideas on improving
Hong Kong’s service industries.

This year, to give the forum a new dimension, media repre-
sentatives — people who have their finger on the pulse of pub-
lic opinion — were invited to attend the event to add their views.

Speaking at the opening ceremony, SAR Financial Secretary
Antony Leung said that because Hong Kong is one of the most
externally-oriented economies in the world, the territory must
strive to upgrade the level and value of its services.

“With the further opening up of the Mainland market, how
can we further develop ourselves into a financial, logistics and
trading hub of China and of the region? How can we further
promote Hong Kong’s strengths, particularly in our services
sector, in the Mainland now that China has become a WTO
member?” he asked.

These were just some of the questions participants were
hoping to find answers to at four breakout sessions held
throughout the morning.

At each of the sessions panel speakers outlined current chal-
lenges and threw up possible solutions for the participants to
run with.

The four sessions were: “Hong Kong as a Logistics Centre,”
with speaker Sir Gordon Wu, chairman and managing director of
Hopewell Holdings Ltd; “Social and Community Services,” with
speaker Christine Loh, CEO, Civic Exchange; “Promoting Hong
Kong’s Services Sectors to the Mainland,” with speaker Anthony
Wu, chairman (Far East) Ernst & Young; and “Reform of Healthcare
and Related Social Sectors,” with speaker William Ho, CE, Hospi-
tal Authority.

The Penta Forum 2002 was jointly organised by the Business
and Services Promotion Unit of the Commerce and Industry
Bureau, Hong Kong Coalition of Service Industries of the Hong
Kong General Chamber of Commerce, and the School of Business
of the University of Hong Kong. (B
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Debbie Cho (5" from left) with her host family and their friends in Australia 12 years ago. The experience has
contributed greatly to her career and helped her get the most out of an internship at Walt Disney (right).
ERB(ER) 12 FAEBMNET RN QESFEREXALEE - EENEERREMY
NBXEBREPRA . FhratEfE(CEEEREURRAER

Nurturing global citizens

The future of Hong Kong as a leading world city depends on

leaders with a global perspective

‘ ‘ FS’s goal is for intercultural student exchange to be
accepted as an essential element of education in Hong
Kong. It also contributes to Hong Kong’s position
as a cosmopolitan city in the region,” said Tara Boyce,

executive director of AFS Intercultural Exchanges Hong Kong.

AFS, a not-for-profit intercultural education organisation born
out of the American Field Service in 1947, has brightened the lives
and futures of hundreds of thousand of teenagers by allowing them
to participate on intercultural exchange programmes for a year or
during the summer holiday.

More than 1,000 Hong Kong students have participated in
AFS programmes since its establishment in Hong Kong in 1982.

Among them is Debbie Cho, who 12 years ago won sponsor-
ship from McDonald’s Restaurants (Hong Kong) Ltd. to live in
Australia for one year.

AFS arranged for her to stay with an Australian family who
lived in a culturally diverse neighbourhood.

“I went to a local school and studied in the same classes as
local kids. I, together with 93 other AFS students from 25
countries, was immersed in the colourful and rich culture of
Australia, which is a melting pot of races,” she said.

Living in a new environment and with a volunteer host
family allows AFS students to broaden their horizons, view
things from a different perspective and to become more
independent.

“I started to thinkin a different way. I became more aware of
others’ feelings and respected different opinions more. All these
things contributed greatly to my tourism management studies at
university, my internship with Walt Disney World and now to
my job with a large property company,” she added.

Host families also benefit from the experience.
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Daisy Lau, one of AFS most active volunteers in Hong Kong,
has been hosting AFS students for 15 years.

“Hosting an AFS student brings the world into my home and
to my family,” she said. “I became interested in volunteering af-
ter we hosted a boy from Turkey, and ever since then AFS has
impacted my life in rewarding and challenging ways.”

Hong Kong needs more youngsters like Debbie and host fami-
lies like the Lau’s, to have the chance to experience intercultural
exchanges, and to help Hong Kong excel as a world-class city.

“Many AFS experiences are made possible due to scholar-
ships provided by the corporate community in Hong Kong, but
such experiences should not be limited to a few students,” Ms
Boyce said.

AFS works with over 150 Hong Kong secondary schools with
the help of about 250 active volunteers.

“AFS sends 170 Hong Kong students abroad annually to one
of 26 countries, hosts exchange students from 12 countries and
has recently launched teacher exchange programmes. All of these
programmes are made possible through the generosity of volun-
teers who give their time and open their homes for free,” she added.

AFS works to raise money from the corporate community
to sponsor students in need and to keep their participation fees
low. AFS also offers various incentive programmes for compa-
nies interested in participating in the programme. Last year, 41
per cent of participants received financial assistance, which
ensured a diverse mix of students were able to benefit from the
programme. [ |

If you would like to learn more about AFS exchange programmes and

how to invest in the youth of tomorrow, contact Tara Boyce at 2802
0383 ext 101 or visit its Web site: wwuw.afs.org.hk.
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Daisy (right) never tires of taking host students to places where they
can learn more about Chinese culture. Here, a host student from
The Netherlands, Paul, experiences life by living in a small village in
Wai Zhou.
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MEMBER PROFILE

Keystone finds light at
the end of the tunnel

Member shows a problem shared with the Chamber is a

problem solved

mil Yu couldn’t have imagined the

effect an innocent comment would

have in bringing to an end a reoccur-

ring nightmare that had haunted him
for over a decade.

In January 2001, at a Chamber SME
Committee meeting, Mr Yu was chatting
with the Chamber’s Assistant Director Dr
W K Chan, and happened to mention that
he was losing sleep over a plot of land he
had bought in 1990.

Dr Chan and SME Committee Secretary
Charlotte Chow asked him what the prob-
lem was, and Mr Yu began to tell his story.

He explained that in 1980, Keystone Elec-
tric Wire & Cable bought a piece of land in
Fanling to operate a PVC compound factory
for the wire and cable products that it pro-
duced at its Shatin factory. In 1989, the com-
pany needed to expand its production facili-
ties so it contracted a consultant and obtained
permission from the Lands Department to
construct a wire and cable plant in a second
location at Kwan Tei North Village. Six
months later, the District Land Office (North)
approved its plans for the new plant and con-
struction of the new factory began in 1990.
Business skyrocketed that year and the com-
pany decided to purchase a plot of land ad-
jacent to its Fanling wire and cable plant for
further expansion. Considering that the ad-
jacent plothad obtained a wireand cable pro-
duction license already, Mr Yu said he be-
lieved thatand additional license for the new
plot should not be difficult.

“Our problem also began in 1990, because
unbeknown to us, the land was gazetted for
the Interim Development Permission Area
Plan in that year,” he explained. “This sub-
jected Keystone to the new regulations, which
took us almost two years to apply for and to
get approval from the Town Planning Board
for us to finish building our factory.”
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That wasn’t the end of it. The Town Plan-
ning Board gave Keystone a shopping list of
conditions that it had to comply with. In total,
he had to pass six criteria — everything from
noise impact assessments, to drainage facili-
ties to landscaping. Often the approval of one
bureau was dependent on the other, and so
the game of the cat chasing its tail began.

To add to his worries, in the 1990s,
Hong Kong was booming and labor was in
short supply. Keystone applied for the
government’s import labor scheme and in
1993 was allowed to import 10 workers on
two-year contracts. Once the contracts
expired, their application for renewal was
rejected. Unable to hire new staff, the com-
pany was forced to close down its Shatin
operations, which employed 120 staff, and
move to Fanling to consolidate its operations.

The timing couldn’t have been worse.
Keystone had just signed a joint-venture
agreement with Phelps Dodge Corporation
of the U.S. in 1991, the second largest copper
producer in the world after the Chilean
Government.

Keystone had been working with Phelps
Dodge since 1983, and the joint venture was
one of the main reasons that it wanted to ex-
pand its Fanling plant.

“Then in 1983, the ‘Iron Lady’ said Hong
Kong would return to China in 1997. So we
had a lot of staff emigrating overseas to get a
passport,” Mr Yu said.

Consolidating all Keystone’s resources
under its Fanling plant worked for a while,
but key staff were still leaving. Mr Yu was
also thinking about calling it quits in Hong
Kong and moving his factory to the
Mainland.

But his father, Yu Ching-sum, who
founded the firm in 1969, and brother de-
cided they should keep their roots in Hong
Kong. But in 1995, the company built a fac-

tory in Dongguan, while retaining its key
operations in Hong Kong.

“We also opened a factory in Singapore.
Because we werelosing too many people, we
allowed our key staff to migrate to Singapore,
get an overseas passport and then come back
to Hong Kong,” Mr Yu said. “Of course all
those worries have turned out to be
unfounded, but it did allow us to keep our
key staff.”

Finding good consultants to help Key-
stone satisfy the Town Planning Board’s regu-
lations proved difficult.

“At first we tried to do it ourselves,
which of course didn’t work. They we hired
consultants who told us for HK$400,000+
they would be able to fix all our problems.
However, these did not include the noise
impact assessment. So we employed a sepa-
rate consultant. But neither one managed
to solve all the issues with the various
bureaus,” he said.

LIGHT AT THE END OF THE TUNNEL

The Chamber’s Assistant Director Dr
W K Chan, and SME Committee Secretary
Charlotte Chow in January 2001 arranged a
meeting with Brenda Yip, who headed the
Helping Business Programme under the
Business & Services Promotion Unit at the
time, to see if anything could be done.
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MEMBER PROFILE

“Mrs Yip helped me resolve a major step-
ping stone in obtaining the Short Term
Wavier in Land Usage for my factory in
Fanling which I had been trying to solve for
eight years,” Mr Yu said.

A major challenge was getting all the
bureaus involved to work as one to find a
solution. Mrs Yip pulled all the depart-
ments concerned under one roof, discussed
the problems, and found a way to resolve
the issues.

“Subsequent meetings that the Chamber
and Mrs Yip arranged for me with other gov-
ernment bureaus also helped me greatly, and
with approval from the Town Planning Board
on January 19, 2002, we could finally see light
at the end of tunnel,” Mr Yu said.

Keystone is now free to concentrate on
building up its Hong Kong market, which
currently takes about 80 per cent of its
production. Among its clients are CLP Power
Hong Kong Ltd, and PCCW-HKT.

Mr Yu believes the Mainland market of-
fers great potential for his company. While
Keystone products may not be the cheapest
available on the market, the brandname,
reputation for top-quality products, and
added advantage of being a Hong Kong com-
pany with a U.S. joint-venture partner, will
help him secure a secure niche in the Main-
land market.

“China now wants quality products and
services, and they are willing to pay a little
more to getthem, he said. So our added-value
to them is how to do a quality installation
job in China, and I think that is our niche,”
Mr Yu said.

“We sincerely think Hong Kong is a place
where we can grow. But when we consider
the number, scale and amount being put in
infrastructure projects planned in the
Mainland, compared to Hong Kong, then
Chinais where we should be focusing.” B |

CHAMBER SCORECARD

Kinway Garments Ltd

inway Garments Ltd joined the

Chamber in 1963. The company

specialises in the manufacturing
and export of garments and footwear,
especially ladies underwear, baby wear
and accessories. Its main markets are
West and East Europe, North and
South America, South Africa, the
Middle East, and Australia & New
Zealand.

MY Ko, managing director and Rosa
Lai, director of Kinway, said they are
pleased with the business opportunities
they get through attending Chamber
meetings with incoming business
delegations, such as the business del-
egation from Poland and the Czech Re-
public on October 15, 2001. Ms Lai said
she met over 20 delegates from various
industries at the meeting, where she
also had the opportunity to introduce her
company to the delegates and exchange
views and experiences with other
members. Most importantly, she met a
delegate which has become her busi-
ness partner.

Ms Lai said she would like to see the
Chamber organise more meetings with
business delegations. She believes that
trade related seminars would also help
members create more business opportu-
nities and give their companies exposure.
She said she also uses the Chamber’s
trade inquiry reports regularly, and is also
a user of our CO service.

BR¥EE

EERKBRL A

BRI 1963 FE R AT S
&8 > AR EMHEBEREAN
AR MEEEER > LERL
T RRMBEMRE - EREEHER
BE -~ R - Jb3E - B B - PR
WA o
BREJITEBRUEREFRYE
Ea o BRI LS BRI HE
REEEH > BAFHEH - 20014105
158 - fb B Rt e R E &
W Bt EFLRHT 202
PERFATERMRE - MM BAFIE
Bz PEAMGERBRAMK
B o Hrp—ARERCEMBARET & 1EM
% o MMERE T BER TREER
e > ARG RELEE - &
Z LM E R EV & RER B & B A
PRI AHE -
i 75 38 A8 7 & RE B W & W BE
&> MFREFEEEHARENES
WA BB AR R !

N7 BEHXERAF
AWSE : 1963 F
ISR - B

& : 2395 9755

BN : 2789 3711

Company: Kinway Garments Ltd

Year Joined HKGCC: 1963

Business Nature: Garment
manufacturing

Tel. 2395 9755

Fax. 2789 3711
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Company: Keystone Electric Wire & Cable Co, Ltd
Established: 1969 (under former name Keystone
Industrial), by Yu Ching-sum

Business: Copper wire, low voltage power cables,

control cables and telecommunication cables eI BB RIEES
Number of employees: 70 in Hong Kong, BRAR :HFEB70%8
350 in China R 350 &
Year joined HKGCC: 1994 ABER 1994 F
50 THE BULLETIN MARCH 2002




Buyers Seeking Sellers
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Either way, the Chamber's e-Catalog service
will help you find what you seek

Hong Kong General Chamber of Commerce's new
online service developed in cooperation with

E1 Media Technology Ltd is designed to help
members generate more business

Build your own e-Catalog on the Chamber's Business Portal

EABSAPRURIENEBEFEMB #

Post up to 50 photos and descriptions of products online
EHZESORERPLBHANA

Update and maintain your e-Catalog as often as you wish
BERFEE 3T - IRIE

Minimal cost, $1,800 per year or less than $5 per day
WEEKER  —F 1,800 tXBHAPHRS5 T

For more detail contact Queenie Poon  Tel 2623 1279 Email: ecatalog @chamber.org.hk
BEHEE Fad 028231279 EH - ecatalog@chamber.org.hk
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CHAMBER IN ACTION

The Hong Kong General
Chamber of Commerce

Chamber Committees
Chairmen

General Committee
Chamber Council
Mr Christopher CHENG
Americas
Mr HY HUNG
Asia/Africa
Ms Deborah ANNELLS
China
Mr Stanley HUI
Chamber Overseas Speakers Group
Mr David RIMMER
e-Committee
Ms Cindy CHENG

Economic Policy
Mr George LEUNG

Environment
Mr James PEARSON

Europe
Mr David RIMMER

Hong Kong Franchise Association
Mr Eric CHIN
Hong Kong-Taipei Business Cooperation
Dr Lily CHIANG
Human Resources
Mr Alan LUNG

Industry and Technology Committee
Dr Lily CHIANG

Legal
MrR T GALLIE

Membership
Mr David ELDON
Pacific Basin Economic Council
China Hong Kong
Mr David ELDON
Real Estate/Infrastructure
Mir Victor LI
Mr Peter CHURCHOUSE
Retail and Distribution
Mr Anthony NIGHTINGALE
Shipping/Transport
Mr Neil RUSSELL
Small & Medium Enterprises
Mr K K YEUNG
Taxation
Mr Kaushal TIKKU
HK Coalition of Service Industries
Executive Committee
Mr Stanley KO
Financial Services
Mr David RUAN
Information Services
Mr Tony AU
Professional Services
Mr lan ROBINSON
Real Estate Services
Mr Nicholas BROOKE
Travel/Tourism
Mr James LU

52

CHINA

The Chamber organised a training
course for a group of 16 officials from
Liaoning between January 21 and 24. The
Chamber was asked by Liaoning Gover-
nor Bo Xilai to help train the officials to
equip them with knowledge on modern
management skills and international busi-
ness practices.

Vice-Chairman of Xinjiang Uygur Au-
tonomous Region Zhang Zhou called on
the Chamber on January 28. Chamber Di-
rector Dr Eden Woon and several members
met Mr Zhang, who outlined investment
policies and business opportunities in
Xinjiang. He also brought to their atten-
tion that there has been a rapid develop-
ment of private SMEs in Xinjiang.

A lunch hosted by
Tianjin COFERT Di-
rector Zhang Yunnian
wasorganised on Janu-
ary 29. Over 50 mem-
bers attended theevent,
which aimed to pro-
mote the upcoming
Global Chain Stores
Fair tobe held in Tianjin on April 9-12.

Zhao Xianren, director general of the
Economic and Development Department,
State Ethnic Affairs Commission, called on
the Chamber on January 30 and was re-
ceived by Chamber Director Dr Eden
Woon, and Chief of International Business
Eva Chow. Mr Zhao introduced the work
of the Ethnic Affairs Commission and pro-
moted the Ethnical Product Fair, which
will be held in Beijing on March 20-22.

Party Secretary of the Ningxia Hui
Autonomous Region Mao Rubai, and
Assistant Chairman of the People’s Gov-
ernment of Ningxia Hui Autonomous Re-
gion Zhang Laiwu, visited the Chamber
on February 4, where they were received
by Dr Eden Woon, director, HKGCC. Sec-
retary Mao briefed members on current
economic developments in Ningxia. He
also informed members that infrastruc-
ture reconstruction, high technology de-
velopment and bio-tech industries are
the focus of economic development in
Ningxia.

Chamber Chairman Christopher Cheng
attended a forum in Guangzhou hosted by
the Party Secretary of Guangdong Province
Li Changcun on February 7. Issues concern-
ing economic development in Guangdong
and further economic integration between
Guangdong and Hong Kong were discussed.

ASIA/AFRICA

Carol Yuen, assistant director-general of
Trade and Industry (Asia), HKSAR Trade &
Industry Department, spoke at the Chamber’s
February 4 roundtable luncheon, entitled “The
Trade Ties between Hong Kong and Other
Asian Countries.”

Chamber
HNg

A business-matching meeting with an
eight-member Italian business delegation
was held at the Chamber on January 29. The
delegation was received by Eva Chow, chief
of International Business, who briefed the
delegates on the role of the Chamber. Most
of the delegates were from the information
technology industry.

A high-level official Ukrainian delegation
led by the Minister for Foreign Affairs of
Ukraine Anatoliy Zlenko (right) visited the
Chamber on January 31. David Rimimer
(centre), chairman of the Chamber’s Europe
Committee, and Angela Yeung, chief for Busi-
ness Development, received the delegates. At
the meeting, Ambassador of Ukraine in Beijing
Mykhailo Reznik (left) signed a Memorandum
of Understanding with the Chamber on behalf
of the Ukrainian Chamber of Commerce. The

p Kong Geoeral
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CHAMBER IN ACTION

HKGCC sponsors Good Citizen Award

A restaurant manageress, who helped the police smash an active swin-
dling syndicate, was commended on January 24 by the police for her bravery
and resourcefulness.

Leung Kit-wa was awarded the Good Citizen Year Award and presented
with a plaque and cash award during an award presentation ceremony.

Based on the valuable information provided by Ms Leung, police suc-
cessfully charged the culprits with seven cases of swindlingin which they had
deceived victims for over HK$4 million.

Meanwhile, 39 civic-minded citizens comprising 33 men and six women
aged from 14 to 56 were awarded with Good Citizen Awards during the
ceremony. They are presented with certificates and cash awards for their
contributions.

The Good Citizen Award Presentation Ceremony, which forms part of
police publicity events for the Serving the Community Festival 2002, was
organised by the Police Public Relations Branch (PPRB) and sponsored by
the Hong Kong General Chamber of Commerce (HKGCC).

Officiating guests at the ceremony included the Director of Personnel
and Training of Police Foo Tsun-kong (6th from left); member of the Fight
Crime Committee Vivien Chan (7th from left); and member of the Small and
Medium Enterprises Committee of HKGCC Denis Lee (8th from left).

Since the scheme was launched in 1973, a total 2,946 good citizens
have been commended. The Good Citizen Award Presentation Ceremony is

'%;
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delegation was also accompanied by six
businessmen from Ukraine.

Marco Pianelli, European strategist,
Treasury and Capital Markets, HSBC,
spoke at the Chamber’s February 7
roundtable luncheon entitled, “Prospects
for the Euro Economy and its Financial
Markets.” Mr Pianelli shared with mem-
bers his views on growth, inflation, the di-
rection of interest rates and thebond mar-
kets of the euro-zone economy.

AMERICAS

Kurt Campbell,
director, Interna-
tional Security
Program, CSIS, led a
15-member U.S.
“Young Turks” del-
egation to visit the
Chamber on Janu-
ary 23, where they
were received by Dr Eden Woon, director,
HKGCC. “Young Turks” is a group of like-

54

minded people with a strong interest in
U.S. foreign and security policy.

David Shark,
deputy permanent
representative of the
U.S. to the WTO, spoke
at the Chamber’s Feb-
ruary 6 roundtable
luncheon on China’s
accession to the World
Trade Organisation
from the perspective of the United States. Mr
Shark’s talk attracted a high level of interest
from members.

PBEC

A PBEC breakfast meeting with Pe-
ter Woo, one of the ABAC members in
Hong Kong and Chairman of the Hong
Kong Trade Development Council, was
held on January 23. Mr Woo shared with
members issues of prime concern to Hong
Kong and the APEC region and also the
many initiatives being taken by the TDC

to maintain Hong Kong’s competitiveness.

CEPA CONSULTATION

Individual interviews with members
and experts from various business
sectors, including financial, professional,
logistics services, tourism and manufac-
turing sectors, were conducted in Febru-
ary to collect views and wishes from the
business community on the proposed
Closer Economic Partnership Arrange-
ment (CEPA) between Hong Kong and
the Mainland.

SMALL AND MEDIUM ENTERPRISES
The Chamber and the HKPC called on
Trade and Industry Department Assistant
Director Eugene Fung on January 28 to dis-
cuss the Chamber’s proposal for the SME
Award. The Chamber and HKPC also held
meetings with the Management Develop-
ment Centre of the Vocational Training
Council and the Hong Kong Information
Technology Federation on February 7. Both
of these organisations agreed to be co-
organisers of the SME Award. B |
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The People’s Bank of China Governor Dai Xianglong (3rd from right)
inaugurated the Chamber's 2002 Distinguished Speakers Series at a
dinner reception on February 18. He is seen here with HKGCC
Chairman Christopher Cheng (2nd from right); HKMA Chief
Executive Joseph Yam (3rd from left), Liu Shanzai (2nd from left) of
the Liaison Office of the Central People's Government in The
HKSAR, Robin Chan (left), chairman, Chinese General Chamber of
Commerce, and Ji Peiding (right) of the Office of the Commissioner
of the Ministry of Foreign Affairs of the PRC in the HKSAR.
FEARRITTREABRE(ES)ERET 2 A 18 BISRE
BEARBRENEE  ALFENERRIBHFH - b
FEIRBEL(ED) BELRNERRLHALR(L
) PRARBBHEBREMARLEILE(ED) &
BREABEERREE(D)RPENRBEBLERKE
EMER)AR -

HKGCC General Committee member and Bank of
China (Hong Kong) Limited Vice Chairman and
Executive Director Dr Liu Jinbao (left) presents

Governor Dai with a souvenir from the Chamber

following his speech.

AEREE/RE « RERT(EB)ERLAE

ESRRIMAYLEBL (L) KREBER
RELRTFEIR  BHbNBERES

Wang Liaoping (above photo centre, and right photo
right), Director General, Department of Taiwan, Hong
Kong & Macao Affairs for MOFTEC, together with
other MOFTEC and Hong Kong Government officials,
including Charmaine Lee (above photo right),
Assistant Director-general (Systems), Trade and
Industry Department in Hong Kong, visited the
Chamber's Mongkok CO Office on February 23 to
learn more about the Chamber's EDI services.

A traditional Chinese lion scatters "Fat Choy" and dances its way

around the Chamber's head office on February 18 to welcome in NEBHERRANEIRF(LED 58
the Year of the Horse and to mark an auspicious start to the year HEEMIEEREEREBRFES - BF
for the Chamber. EBIEENRERMIE)EMS(LESL) B
2R 18 RERERNSEARRREENSET  BHE 2B 23 BEHAESHARRIHBE  BRA
B RISER(EN) KBEKEL . 2FES - BENEF B ABERE o
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CHAME

UPCOMING EVENTS

) |

oA

Roundtable Luncheon: “Outlook of
the Japanese Economy and the
Yen Exchange Rate” (English)

1 March

1 9 March
Distinguished Speakers Series —
Luncheon with Steve Forbes,
President & CEO, Forbes (English)

2 March
Training: Strategic Human

Resources Management
Contributes to the Future Success
of an Organization (Cantonese)

March
Roundtable Luncheon: “Work
Psychology vs People
Management” (Cantonese)
2 1 March

Training: Management of Risk in
Operating Business in China
Through Judgement of Legal
Document (Cantonese)

21

WABEEE TR EI R D B 2 5

Rk (ERE)

March
Roundtable Luncheon: “US-China

Business Relations post Bush’s
Visit” (English)

March
Training: Guide to Foreign

Enterprises Doing Business in
China (Cantonese)

HEERMEBEMN (ERF)

March
Roundtable Luncheon: “Security in

a Connected World ...... What Every

CEO,CIO, and IT Executive Should
Know about Security” (English)

March
China Business Series — Luncheon

with Hu Jingyan,Director of Foreign
Investment Department, MOFTEC
(Mandarin)

March
Training: Setting Up a Private
Venture in the PRC (Cantonese)

IMAFERMBER L FAE 3 (EREE)

2 March
Roundtable Luncheon: “Nansha:
The IT Park in the Pearl River

Delta” (English)

March
Training: Saving Taxes in China
(Cantonese)

REEEERZE (ERE)

56

27

28

28
28

8

9
10

11
11
1
1
16

16
16

16

March

Employing ERP with Wireless
Technology to Reinforce Enterprises
Competitiveness (Cantonese)
IBRNMAAESRERENEE
BEREEAGMRECHHRTED
(EREE)

March

Training: Entry into the WTO,
Changes and Amendments on PRC
Accounting System
FEIMAHZEWTO)E @ EtHIERN
KRR ES

March

WEC Luncheon with The Hon
Audrey Eu Yuet-mee, Member of
the Legislative Council (English)

March

Roundtable Luncheon:
“Development and prospects of
China’s logistics industry” (Mandarin)
P B Y 3 R B E )

April ~ July 22

Training: Workplace English
Programmes — English for Business
Communications (Level 2)

April

SME Night Cocktail Reception
April ~ July 17

Training: Workplace English
Programmes — English for Office
Skills (Level 1)

April

One-Day Tour on Environmental
Facilities & Waste Treatment
April

Training: Effective Communication
& Presentation Skills (English)
April

Training: Workshop on “Motivating
Your Staff to Perform” (Cantonese)
April

Training: Professional Hotline
Service for IT & Technical Staff
(Cantonese)

April

Training: Merger & Acquisition

Uy B £ 3R 5

April

Roundtable Luncheon: “Mediation:
‘Win-Win’ Solution to Business
Disputes” (English)

April

Joint Luncheon with the Hong Kong
Japanese Chamber of Commerce &
Industry

14 March
Retail and Distribution
Committee Meeting

14 March
Taxation and Economic Policy
Committee Joint Meeting

21 March
Legal Committee Meeting

26 March
Industry and Technology
Committee Meeting

27 March

Environment Committee Meeting
9 April

Information Services Committee
Meeting

9 April

Shipping and Transport
Committee Meeting

26 April

Asia/Africa Committee Breakfast
Meeting

Regular committee meetings open to respective
committee members only, unless otherwise specified

OUTBOUND MISSIONS

8~ 12 April
Mission to Henan and Anhui
IE > TREBERE

MARK YOUR DIARY

19 March

Distinguished Speakers Series —
Luncheon with Steve Forbes,
President & CEO, Forbes

26 March

China Business Series —
Luncheon with Hu Jingyan,
Director of Foreign Investment
Department, MOFTEC

30 April

Annual General Meeting
3~7 May

PBEC International General
Meeting
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HKGC&

Hong Kong General Chamber of Commerce
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Business Card Holder
Name card holder and dispenser
Scratch-resistant, silver metallic finish
Holds up to 20 name cards

HK$30

BARE
30 I

R TERH
BARE

H A iy 2m
ENEEB2HSE -
708 7T

Golf Umbrella
30-inch
Silver on the outside, burgundy on the inside

HKGCC logo printed on two panels
HK$70

YES! | would like to order:

Mouse Pad with built-in Calculator
Silver with a grey mouse pad

Solar powered calculator
HK$30 /'

BB BB E R
REAGRETER -
BIEBER -

308 T

Premium Gifts

In celebration of the Chamber's 140th anniversary,
we have produced four elegant, yet trendy
premium gift items, perfect for you or your clients.

W= pf 3
E%JH\E HA

BHARE L BRI 14084F > BUE T MU B fe e
I AR > AR > MR -

2! BB

Golf Umbrella Umbrella Business Card Holder Mouse Pad + Calculator [SSESS

BAWE (S BEERE BEBETER 25 I
Please indicate the quantity you require in the box(es). ERFHREITHEE - EASERNEER

2 a é/w [s] °

I_enclose my cheque for HK$ made payable to The Hong Kong General Chamber of Commerce. ’J':‘L{\‘EE_E D LRESRER
8 pnzm Ghmmuw (seeme)) - e
Name #£%: Membership No. & & &3 Umbrella
Company A 7: 25-inch

Telephone Ei%: Fax fZE:

All
The Hong Kon

lfems must be picked up at the Chamber's Head Office. Please bring along this completed form and your cheque to
g g General Chamber of Commerce, 22/F, United Centre, 95 Queensway, Hong Kong. For enquiries, please call 2823 1205.
BRAREERHELYEN o BE L RABERBEE B2 IE 05 BP0 22 FREBEHE  NFEH % 26231205 -

Burgundy on the outside, silver on the inside
HKGCC logo printed around edges
HK$50
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